FEEDBACK FOR ZAHRA AL DABBAGH 	- LEVEL 2 MENTORING	 6.4.16

Thanks for your hard work in completing this assignment. The mark sheet contains “sufficiency descriptors” which help you to know what is expected by the marker. You will see that, in most sections, lists need to be explained giving detail of the” principle features”. I think that you need to add some more detail to your assignment. This can be done quite briefly by adding a few sentences to each section and I’ve made some suggestions and asked some questions to help you do this. Only section 3.3 needs a slightly more extensive addition.
1.1	
In the first line, I’d like to propose “provide structure for the client’s learning”	
Can you give a bit more explanation – how can the mentor achieve their role?
What is the importance of the mentor sharing their experience and giving advice, particularly in the area of risk avoidance?
1.2
Again, a bit more detail about the features is needed. You might like to choose 2 of the benefits that you have listed and say more about how the mentor would help the mentee achieve the benefit (briefly), what might be an example or expectation of gain for the mentee? What might “thinking differently” look like and how might it help the mentee?
1.3
In your table, you have included three barriers, which is fine; but you have three others in your list. I think you should concentrate on the three. Now, you need to add some detail to both sides of the table:-
What do you mean by judging? What is the danger?	What method will you use to suspend judgement
What is “inner dialogue”? What is the danger?	Describe the mindfulness technique and say how it works.
What is the danger of the mentor taking control?	How will you prevent this and ensure that the mentee takes responsibility?

Be careful about judging – if sharing of experience and advice is part of mentoring then  does this not contain an element of judgement? Does the mentor evaluate mentee progress to give feedback?
2.1
I think this is fine, because the question specifically asks for a list.
2.2
For C (focus) and D (reality), how do these sorts of question support mentoring?
When would you use a closed question? For what purpose?
How would a hypothetical question help the mentee? How would you use a hypothetical question?
2.3
I think this is too list-like – it’s not wrong, but it needs detail and explanation.
In 1. – is this what you would feed back on? Would your feedback be evaluative? If so, would it be measured against mentee’s goals?
In 3 – can you say why you need to give feedback in the time-frame of the activity?
In 4 – would you also think about the avoidance of psychological harm and that feedback is only useful if it helps the mentee better achieve their goal? (I hope this feedback passes these criteria!)
2.4
You will need to explain the elements of your list:-
How does experience develop trust? How do you communicate your (relevant) experience?
How might you demonstrate that you practice what you preach? Any example from your own mentoring?
What do you mean by honesty, commitment and delivering on the promise, and how do they develop and maintain trust?
What do you mean by a safe environment – why is it important?
3.1
You have developed a good tick-list of 8 elements. Can you give a brief explanation of each one and say why it is important, please.
3.2
You might start by saying why YOU think goals are important.
How would you actually use an exploration of “perfect future” to arrive at and refine a goal?
You are asked to include 2 examples of mentoring goals. These could be real examples from your mentoring on the course or in other practice. You could then say how the examples meet the SMART criteria.
3.3
I think that this section needs some deeper consideration, so I’ve asked some questions for you to think over which, I hope, will help you to add detail to your answer.
If you don’t record key points in a session  in some way, how will you be able to evaluate and discuss the mentee’s progress? If you rely on their notes, you are seeing things only through their eyes(?) 
Will you record the mentee’s agreed goals? If not, can you be sure that you are both agreeing the same goal? Will the goal remain the same throughout the series of sessions – if not, and you don’t record, can you avoid confusion?
Your documents:
1. skills analysis sheet – how do you assess your skills? Do you encourage / use client feedback to help you do this?
2. date/time grid – what use do you put this to? Does it also contain your reflections on what went well and what went less well?
3. contract – what is the benefit of the contract? How do you agree it with the mentee – does your method change to suit the mentee e.g. younger child, experienced mentee?
[bookmark: _GoBack]4. development plan – is this part of your recording of a session, or do your session notes feed into the plan? Do you have a development plan for the client that you can discuss and monitor together?
